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Placemaking Manager

Department: Operations

Classification: Exempt, Full-Time

Reports to: Vice President of Operations

Work Schedule: Monday-Friday, 8am-5pm, with evening, weekend, and holiday hours based on
programming needs

Compensation: $60,000-$75,000 annually, plus benefits OR salary commensurate with experience

Vision
Tampa Downtown Partnership is the leader in fostering a vibrant, diverse, 24-hour Downtown in which to live,
work, play, and learn.

Mission

As a private nonprofit, our mission is to champion the vitality and growth of Tampa’s Downtown by convening
stakeholders, embracing innovation, and delivering operational excellence. Guided by our core values of
Innovation, Operational Excellence, Collaboration, Inclusivity, and Integrity, we enhance the Downtown
experience through clean, safe, welcoming, and well-managed public spaces.

About the Downtown Special Services District

The Tampa Downtown Partnership administers the Downtown Special Services District (SSD) through an
annual contract with the City of Tampa. The SSD supports Downtown through clean and safe services,
maintenance and beautification, hospitality programs, stakeholder engagement, and coordination with public
agencies to ensure a high-quality urban environment for residents, workers, and visitors.

Position Overview

The Placemaking Manager is a strategic and hands-on leadership role responsible for planning, managing, and
advancing Downtown Tampa’s placemaking, activation, and public realm initiatives. This position oversees
program development and execution while managing staff, partnerships, and resources to ensure a cohesive,
inclusive, and high-quality Downtown experience.

Job Summary

Are you a placemaking leader who thrives at the intersection of strategy, creativity, and execution? Do you
believe public spaces should create room for everyone to exist, gather, and belong? This role leads the vision
and delivery of placemaking initiatives that shape how people live, work, learn, and enjoy Downtown
Tampa—while mentoring a team dedicated to bringing that vision to life.

Key Responsibilities

Program Strategy & Leadership
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e Lead strategy, planning, and implementation of Downtown placemaking strategies and annual work

plans.
e Oversee recurring programs, seasonal initiatives, signature events, and neighborhood activations.
e Ensure programs align with organizational goals, District priorities, and community needs.

e Evaluate program performance using qualitative and quantitative metrics; recommend improvements
and innovations.

e Curate programming and experiences that showcase the Partnership as a convener and enhance
relationships with stakeholders, partners, residents and workers.

Event & Activation Management
e Provide oversight and direction for events and activations from concept through completion.

e Manage budgets, including expenditures, and ensure fiscal accountability across placemaking
initiatives.

e Partner closely with marketing teams, sponsorships and business portfolios to ensure brand
consistency and synergy across initiatives

e Serve as primary organizational liaison with major partners, vendors, contractors, and city
departments.

e Provide on-site leadership during events to ensure seamless delivery and exceptional experiences.

e Ensure all permitting, permissions, and approvals for placemaking projects are secured and
compliant.

Team Management & Development

e Directly supervise the Placemaking Specialist / Assistant Manager and any additional placemaking
staff or contractors.

e Provide coaching, performance management, and professional development support.
e Foster a collaborative, accountable, and mission-driven team culture.
Placemaking Program Administration
e Oversee contracts, grants, reporting, and documentation related to placemaking initiatives.
e Identify and pursue grant opportunities and external funding in coordination with leadership.

e Ensure consistent storytelling and messaging across placemaking programs, marketing content, and
public communications.

Community Engagement & Stakeholder Relations
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e Build and maintain strong relationships with residents, businesses, property owners, and community

organizations.

e Serve as a visible representative of Tampa Downtown Partnership at public meetings, events, and
activations.

e Champion inclusive engagement practices that reflect diverse voices and neighborhoods.
Program Support & Special Projects

Provide leadership and strategic oversight for major department initiatives, including:
Public Art Programs, Public Realm Enhancements, Signature Events, and Small Business Support & Grant
Programs.

Performance Metrics & Accountability
Performance is evaluated through established KPIs and program benchmarks, including:

e Successful planning, delivery, and execution of placemaking programs, activations, and events that
align with organizational goals and district priorities

e Evaluate event performance through post-event reporting, insights, and continuous improvement
initiatives.

e Quality, consistency, and creativity of placemaking initiatives across neighborhoods, seasons, and
program types

e Timely completion of placemaking initiatives, event deliverables, and project milestones
¢ Adherence to approved budgets, effective expense tracking, and responsible resource utilization

e Staff performance, engagement, training completion, and professional development within the
placemaking team

e Accuracy, completeness, and timeliness of reports, documentation, and grant deliverables

e Strength and effectiveness of partnerships with City departments, vendors, artists, community
organizations, and stakeholders

e Community and stakeholder satisfaction with Downtown programming, public spaces, and
activations

e Demonstrated inclusivity and equitable engagement across diverse Downtown audiences and
neighborhoods

e Continuous improvement, innovation, and achievement of departmental placemaking goals and
strategic initiatives

Qualifications
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Required Qualifications

e Bachelor’s degree AND 5-7 years of progressive professional experience in placemaking, event
management, community development, urban planning, or a related field

e Demonstrated experience leading programs and supervising staff or contractors
e Strong written, verbal, and interpersonal communication skills

e Ability to lift 40 lbs and work outdoors for extended periods

e Ability to manage multiple priorities and deadlines simultaneously

e Ability to work a flexible and sometimes unpredictable schedule, including evenings, weekends, and
holidays

e Proficiency in Microsoft Office, Outlook, project management tools, and event/program management
platforms

e Passion for placemaking, community engagement, and creating inclusive public experiences
Preferred Qualifications
e Knowledge of Business Improvement Districts or Special Services Districts
e  Familiarity with Downtown Tampa and its neighborhoods
e Experience working with municipal partners and public agencies
e Experience engaging diverse communities and stakeholder groups
e Background in public programming, arts and culture, or public realm initiatives
Working Conditions
e Combination of office-based and field work throughout Downtown Tampa
e Occasional outdoor work in public spaces and event environments in varying weather conditions
e Frequent walking, standing, and on-site activity during programs and activations
e Occasional lifting and transport of event materials and equipment
e Evening, weekend, and holiday availability based on programming and event needs
e Fast-paced, public-facing role requiring flexibility and real-time problem-solving
Equal Employment Opportunity

The Partnership is an equal opportunity employer. It is the policy of the Partnership to provide equal
employment opportunities to all employees and applicants for employment without regard to race, creed,
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color, age, sex, religion, disability/handicap, pregnancy, childbirth, or related medical condition, citizenship
status, service member status, sexual orientation, gender identity or expression, familial status, marital
status, national origin, genetic information, or any other category protected by law in all employment
practices.

To Apply: Submit a cover letter, résumé, and two professional references to admin@tampasdowntown.com.
Applications should be submitted by 06/26/2026
Disclaimer

This job description does not constitute an employment contract and is not an exhaustive list of duties.
Responsibilities may change as organizational needs evolve.



